
Unlimited virtual personal assistance, information  
and referrals to address any personal needs 

Additional Questions? 
Contact Human Resources or contact  

ACI Specialty Benefits directly at 
800.932.0034 

eapinfo@acispecialtybenefits.com 

 Spa Recommendations 
 Holiday Assistance 
 Errand Running 
 Entertainment and Recreation 
 Personal Requests 

 Child, Elder and Pet Care 
 Home and Car Repairs 
 Education and Tutoring 
 Legal/Financial Assistance 
 Identity Theft Assistance 

A comprehensive work/life benefit offering an 
innovative blend of direct and referral services 

 

 Affinity™ Online Work/Life Website 
 Unlimited Education Referrals and Resources  
 Unlimited Pet Care Referrals and Resources 
 Identity Theft Prevention and Recovery Resources 
 Affinity™ Quarterly newsletter 
 Enhanced Child and Elder Care Referrals 
 Enhanced Legal and Financial Consultation  
 Free Care Kits 

Confidential professional service 
for you and family members 

 

 4 Sessions per Issue of Professional Assessment to address a variety of personal, 
family, life, and work-related issues 

 Unlimited Legal and Financial Consultation 
 Unlimited Referrals for Child Care and Elder Care 
 Live ‘N Learn Employee Trainings 
 Online Legal Resource Center  
 Monthly HealthYMail Newsletters 

All EAP, Affinity™ Work/Life, and Concierge benefits are free of charge, 100% confidential, available to all 
family members regardless of location, and easily accessible through ACI’s 24/7 live-answer toll free number. 



To access the  
Affinity™ Online 
Website: 

1. Go to www.affinity-
online.com 

2. In the login page, enter 
the company user 
name: cnic 

3. Enter the company 
password: aci 

For assistance. contact ACI Specialty Benefits at 
800.932.0034 or askaffinity@acispecialtybenefits.com 


